
 
                                                                                                                                                               

 

 

 

July 22, 2019 

PUBLIC COMMENT TO FCC 

 

I would like to support the continuation and enhancement of Innocaption for the hard of hearing 
community. 

 

The use of Innocaption has greatly reduced my barrier to have effective cell phone conversations. Prior 
to this it was a most frustrating experience for both parties. 

Thank you for making cell phone calls accessible to me and many others in the hard of hearing 
community. 

 

Kind Regards, 

Ella Hurrell 

Secretary HLAA-Indianapolis Chapter 

secretary@HLAA-Indianapolis.org 

317.939.4016 Innocaption 

 

 

 

 

 

 

 

 

Serving Indianapolis & Central Indiana 

Chapter President: Teresa Gonzalez     Phone: 765-442-2060   Mail: Secretary, 6720 Page Blvd.,#300, Indianapolis IN 46220                                                             
Inquiries: Info@HLAA-Indianapolis.org  www.hearingloss.org 

The Hearing Loss Association of America (HLAA) is a tax-exempt, charitable organization and is eligible to receive tax-deductible 
contributions under the IRS Code 501(c)(3). No goods or services are exchanged for contributions. Your contributions are tax-deductible as 
allowed by law. 

 


